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Introduction

The purpose of this book is to provide a real-world understanding of Microsoft Office Live
Communications Server 2005 SP1. The book begins by providing an introduction to this technology and
the suite of Unified Communications products offered by Microsoft, including a business introduction.
Starting with Chapter 4 until the end of the book, we cover the lower level technical details of Live
Communications Server and Communicator configuration, and provide notes from the field, which
include troubleshooting information and where to find additional resources.

Who This Book Is For

This book is targeted for those who want to understand Microsoft Unified Communications products
or are looking for an enterprise collaboration and communications solution, as well as those who need
technical information related to Live Communications Server 2005 SP1 that cannot be found in existing
technical whitepapers.

What This Book Covers

This book provides an introduction to and overview of Microsoft Unified Communications products,
which include Live Communications Server 2005 SP1, Live Meeting 2005, and Communicator 2005. In
addition, it offers technical configuration and troubleshooting information for Live Communications
Server 2005 SP1 and Communicator 2005. This material covers Live Communications Server 2005 with
Service Pack 1 and Communicator 2005 as part of the Microsoft Unified Communications product suite,
which has recently been updated to the Microsoft Unified Communications group.

How This Book Is Structured

The chapters have been organized to begin with an introduction and overview of Microsoft Unified
Communications products. Subsequent chapters explain how to introduce this technology to the enter-
prise. The heart of the book covers the technical configuration of Live Communications Server 2005 SP1
and Communicator 2005 for those who are deploying this technology or are reviewing this technology
for deployment within their own infrastructure. We end the book by providing troubleshooting informa-
tion, answers to frequently asked questions, resources, and templates for test plans and design guides.
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What You Need to Use This Book

If you would like to follow along with some of the steps outlined in this book, we recommend that you
deploy Live Communications Server 2005 SP1 on a physical or virtual server running Microsoft
Windows Server 2003. To run Communicator 2005, you will need a physical or virtual PC running
Windows XP or Windows Server 2003. To fully test Microsoft Office integration with Communicator
2005, you need to be running Microsoft Office 2003 with Service Pack 2.

Errata

We make every effort to ensure that there are no errors in the text or in the code. However, no one is perfect,
and mistakes do occur. If you find an error in one of our books, such as a spelling mistake or faulty piece
of code, we would be very grateful for your feedback. By sending in errata you may save another reader
hours of frustration and at the same time you will be helping us provide even higher quality information.

To find the errata page for this book, go to www.wrox. com and locate the title using the Search box or one
of the title lists. Then, on the book details page, click the Book Errata link. On this page you can view all
errata that has been submitted for this book and posted by Wrox editors. A complete book list including
links to each book’s errata is also available at www.wrox.com/misc-pages /booklist.shtml.

If you don't spot “your” error on the Book Errata page, go to www.wrox.com/contact/techsupport
.shtml and complete the form there to send us the error you have found. We'll check the information
and, if appropriate, post a message to the book’s errata page and fix the problem in subsequent editions
of the book.

p2p.wrox.com

For author and peer discussion, join the P2P forums at p2p . wrox . com. The forums are a web-based
system for you to post messages relating to Wrox books and related technologies, and to interact with
other readers and technology users. The forums offer a subscription feature to e-mail you topics of inter-
est of your choosing when new posts are made to the forums. Wrox authors, editors, other industry
experts, and your fellow readers are present on these forums.

Athttp://p2p.wrox.com you will find a number of different forums that will help you not only as you
read this book, but also as you develop your own applications. To join the forums, just follow these steps:
1. Gotop2p.wrox.comand click the Register link.
2. Read the terms of use and click Agree.

3.  Complete the required information to join as well as any optional information you wish to pro-
vide and click Submit.

4. You will receive an e-mail with information describing how to verify your account and com-
plete the joining process.

XXii
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You can read messages in the forums without joining P2P but in order to post your own messages, you
must join.

Once you join, you can post new messages and respond to messages other users post. You can read mes-
sages at any time on the Web. If you would like to have new messages from a particular forum e-mailed
to you, click the Subscribe to this Forum icon by the forum name in the forum listing.

For more information about how to use the Wrox P2P, be sure to read the P2P FAQs for answers to ques-

tions about how the forum software works as well as many common questions specific to P2 and Wrox
books. To read the FAQs, click the FAQ link on any P2P page.
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